Useful Links for Familiy Tree Maker Help

FTM 2012 Support:
http:/ /www.familytreemaker.com/Support

FTM Blog:
http://blogs.ancestry.com/ancestry/category/products/ftm/

FTM 2008/9/10/11/12 Knowledge base:
http://ftm.custhelp.com/cgi-bin/ftm.cfg/php/enduser/std alp.php?p sid=-qpTdfKi

FTM up to 16 Knowledge base and support:
http: ast.familvtreemaker.com/help/default.aspx

FTM-Tech (Where all the high end users hang out):
http://lists.rootsweb.ancestry.com/index/other/Software/FTM-TECH.html

Ancestry.com- FTM- another help posting site:
http://boards.ancestry.com/topics.software.famtreemaker/mb.ashx

Ancestry.com Blog —Great site for help on online matters:
http://blogs.ancestry.com/ancestry/

Webinars
http://learn.ancestry.com/TLearnMore/Webinars.aspx

Phone Support Link- Includes Australia:
Australial-800-251-838 (toll free) Monday - Friday: 9:00 am - 4:00 pm AEST
Saturday - Sunday: Closed

http://ancestry.custhelp.com/cgi-
bin/ancestry.cfg/php/enduser/sab_contact.php?p sid=cdX6HVL

John Donaldson
johndd@iinet.net.au
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